Columbia
GATEWAY

CqumbiaJ

Property Trust

& App Store

The Columbia Gateway Platform

Services and Insights to Revolutionize Your Tenant Experience

Columbia Property Trust, a national office building management company, created
the app to help all of the people who work in our office buildings conveniently connect
with the community around them. People in our buildings use the app to add
convenience to every part of their daily routine and provide a complete tenant
experience solution to help connect their team.

Meeting the changing needs of the modern workforce

Today's tenants face a growing set of challenges. How do you attract top talent, create
an exciting and safe workplace, and enable your staff to connect, collaborate, and
drive productivity?

Simplify the Day in the Life of a Tenant with Columbia Gateway

Simply put, with Columbia Gateway, your employees get an intuitive mobile app that
connects them to their office building. The building app becomes the one place to
access conveniences, onsite retail including food and beverage, local services, transit,
and amenities like never before.



Columbia
GATEWAY

Columbia + HqO =

Columbia Gateway is a tenant )
experience app that serves as a S
remote control for each Columbia 1

Roadmap To A Safe
Return

Return to the Office

property, connecting building
tenants with the community and
amenities around them while
bringing convenience to their
everyday lives.

Building News + Info




Columbia Gateway Features

e Allin the palm of your hand
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Transit Guide

Local Weather

Building News and Communications
General Building Info

Neighborhood Guide

Amenity Listing and Scheduling
Weekly Digital Content

Columbia Perks

Deals and Mobile Ordering

Notifications and Alerts

Return to the Office see more >
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Roadmap To A Safe New Building
Return Procedures
View Our Plan

Building News + Info
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Mobile Access

HO



Additional Functionality and Integrations HO
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Mobile Access ®

Open app and hold near
reader to unlock the door

Having trouble?

Visitor Registration

= cmumbia\l @ v

Property Trust

@} VISITOR SECURITY
&

Search Results for Aug 28, 2020 to Sep 26,
2020 Today | 7days =30 days

No Records Found

Service Requests

Property Trust

= ColumbiaJ e A

I% SERVICE REQUESTS

NEW SERVICE REQUEST @

Search Results for Jul 28, 2020 to Aug 28,
2020
REQUEST NO. 46607608

REQUESTED BY

DATE
SUBMITTED

Aug 24 - 02:08 PM
STATUS Completed
REQUESTTYPE Miscellaneous Electric

REQUEST NO. 46503019

REQUESTED BY

DATE

SUBMITTED Aug 10-10:45 AM

STATUS Completed

REQUEST TYPE Miscellaneous Electric
—

Office attendance

September 2020

Today Tue Wed
28 29 30

Working from home

If you'd like to come into the office, please
submit a request via the button below.

New Request

Currently approved requests: 11
Maximum capacity: 40




Tenant Experience Pillars

Pillar: Convenience Pillar: Wellness

Whatis it?
Property’s environment

What is it?

Retail and building
services that provide and services that
tenants with essential Lot us Know what you tink contribute to a healthy
offerings & services. workplace.

Conference Center

8:00 AM Virtual Stretch & Str...

Tower App.
More Information login crede N
address to 12:00 PM Virtual Glute Camp
*Currently Closed due to COVID-19* below to vid 30 minut tes with Bobby Abrahamson
Examples: Examples:
On level B-2 the building has a conference center

for tenant use. Reservations for this room are on Nonmembej

Commu nity Spq CeS, mdil afirst come first serve basis. The room has an Bea uty SerViCeS’ Heo Ith coonther | 5:00 PM Virtual Vinyasa Expr...

audio visual system with a built in projector. Classes" sef 30 minutes with Kathryn Gongaware
Additional fees do apply for table setups or |

services, onsite services, Fithess

You can contact the Property Management team

bank/atm, resource e e e offerings, Wellness
booking, WiFi/AV booking




Tenant Experience Pillars

Pillar: Mobility

What is it?

Includes every element of
getting to, from, and
about a property.

Examples:

Building shuttle, Public
transportation, parking
options, property maps,
bike share

<
Transit

Now 10am Tam
69° 72° 74° 75°
S S S S

Partly Partly Partly Mostly
Cloudy Cloudy Cloudy Cloudy

@ 238t ominwalk EAE
Bronx-bound

16 Loaton o , 8
P

Manhattan-bound g 16 -

@ 23St 9 min walk !IE
Train Bus car Bike  Shuttle

Pillar: Security

What is it?
Includes every element

of ensuring tenant safety

at a property.

Examples:
Mobile access controls,

visitor management,
Safety notifications,
cleaning procedures

HO

Mobile Access

Open app and hold near
reader to unlock the door

aving trouble?




Tenant Experience Pillars

Pillar: Food & Beverage ¢
Order Food

Pillar: Entertainment

Whatis it?
Everything from mobile
order ahead to in-house

Whatis it?
Event programming,
educational offerings,

Yoga for Beginners

and content services. & neighborhood food

Wednesday, September 2, 2020

and beverage retailers. 2l score 55 0FF your first

Add to calendar
online order

Exa mples: ©  Openin maps - Hosted By Just Salad
Te na nt EVentS, C | O SseS, Hore Informatien Exq m ples: Get your greens without spending them! Score

Kick off Ten Spot's National Yoga Awareness $5 OFF when you place your first online order.

Speaker Series, Event 1> sting  sod fundation o your Yo Mobile order ahead, food

practice. Nicole will break down the core yoga Use Code: 50FFPAS at the checkout

M poses needed to feel comfortable in any class M
S pG C eS A rt/ I I I l I I l e rS Ive including downward dog, all the warrior poses, tr u C kS Ve n d I n g Offer only valid on Just Salad website. Offer
! chaturanga and more. And we'll finish up with ! valid for new customers only. Offer ends
8/31/20 at 11:59 PM EST. Minimum order value

EX pe rie n C es ?r\oer:g\l;";;gv[:‘ese poses nto an easy, beginer: m G C h i n es, O n S ite d i n i n g $10 before tax and tip. Cannot be combined

with any other offers or promotions.

options, deals & rewards,

food delivery

Contact Us




Tenant Experience Pillars

Pillar: Accessibility

What is it?

The practice of making
your property as usable
by as many people as
possible.

Examples:

Access Handbook,
Assistive Technology,
Inclusion Strategies,
Wayfinding

Construction Updates

Let us know what you think

Select your rating

More Information

In early 2017, Blackstone and EQ Office
announced plans for the biggest restorative
transformation project in Willis Tower’s 43-year
history. The $500 million renovation project now
underway will add more than 300,000 square
feet of new retail, dining and entertainment space
at the base of the tower, 150,000 square feet of
new tenant amenity spaces, and a 30,000
square-foot outdoor deck and garden. To view
exterior construction progress, View details.

Pillar: Sustainability

What is it?

Property’s ability to
make tenants socially,
economically &
environmentally
conscious.

Examples:

HVAC , Recycling, Green
certifications,
Charity/Social Good, EV
Charging

LEED Gold Certification

Let us know what you think

Select your rating

More Information
315 Park Ave South is LEED Gold Certified.

In the areas of water efficiency, energy &
atmosphere, materials & resources, indoor
environmental quality, and sustainability, points
are given on a 100 point scale. To achieve LEED
Gold Certified status requires between 60 and 79
points.




Columbia
GATEWAY

To download, scan the QR code with
your phone or search for “Columbia
Gateway” in your app store.

Please note you will need to sign up using
your work email address.

f GETITON #  Download on the
®» Google Play ®& App Store






Office Capacity Manager

Introducing Office Capacity Manager

Office Capacity Manager allows you to
easily manage the number of employees
that may come into the office on any
given day. As employees request access
to your space, they can provide
additional information about their
department, the reason for the request,
and the priority of the request. The
Capacity Manager will help ensure your
company is maximizing your space to
help facilitate a safer return for all of your
employees. All information is private and
controlled by your appointed staff.

HO

Key Capabilities

Submit in-office requests for any day
of the upcoming week
Employees assign a priority to each
request
Outline office and building safety
terms & conditions

o Guidelines can be customized

to your company procedures

Company Admins can manage
requests through a centralized
dashboard
Freely adjust and track office
capacities
Enable contact tracing



How does it work?

For employees

1. Select “New Request” for
any day of the upcoming
week

Office attendance

September 2020

Wed Thu
30 01

Working from home

If you'd like to come into the office, please
submit a request via the button below.

New Request

Currently approved requests: 11
Maximum capacity: 40




How does it work?

For employees

2. Assign priority to specific
requests

a. High: Attendance is necessary on
this day

b. Medium: Attendance is helpful, but
not necessary

c. Low: Attendance is just a preference

3. Add the reason for your
request and your
department

Attendance reques

Date

10-01-2020

Medium
Medium priority

High
High priorit y

Reason for request (optional)

Test

t




How does it work?

For employees

4. Agree to customizable
company terms &
conditions

a. Ensure only healthy
individuals return to the
office

b. Educate employees on
potential symptoms and
warning signs of infection

Attendance request

Test

Terms

lagree

Please review attendance terms. By agreeing,
you are stating that you have no symptoms of
COVID-19 and understand all risks.

lagree

| certify that if | develop any COVID-19
symptoms between now and the time | leave
for the office, | will not go into the office and |
will notify Human Resources.

lagree

| have chosen voluntarily to return to the
office. I understand that HqO is continuing to
allow its employees to work 100% remotely,
but | prefer to work in the office.

lagree

| certify that | have not had any COVID-19
symptoms, including fever, chills, muscle
pain, headache, sore throat, new loss of taste
or smell in the last 24 hours; have not been...

Agree to terms

Attendance request

Test

Terms

lagree

Please review attendance terms. By agreeing,
you are stating that you have no symptoms of
COVID-19 and understand all risks.

lagree

| certify that if | develop any COVID-19
symptoms between now and the time | leave
for the office, | will not go into the office and |
will notify Human Resources.

lagree

| have chosen voluntarily to return to the
office. I understand that HqO is continuing to
allow its employees to work 100% remotely,
but | prefer to work in the office.

| agree

| certify that | have not had any COVID-19
symptoms, including fever, chills, muscle
pain, headache, sore throat, new loss of taste

Submit Request




How does it work?

For employees
5. Submit your request!

v/

Request sent

Your office administrator will notify
you via email and in-app if your
request is approved.

Office attendance

September 2020 @

Tue Wed Thu Fr
29 30 01 0:

Request pending

Priority: Medium
Reason: Test

An administrator will notify you via email before
09-30-2020 at 5:00 PM EST if your request
has been approved.

Currently approved requests: 3
Maximum capacity: 40




How does it work?

For administrators

. Customize your
terms based on
your company
policies

2. Set the capacity for
your office

*any reference to “HqO” will be replaced by your
company’s name

Capacity Management

Requests Terms

*** You are editing the attendance terms for HqO ***

C ity d terms

Add the terms and conditions users must sign to use capacity management features

Agreement Term #1 *
| certify that if | develop any COVID-19 symptoms between now and the time | leave for the office, I'¥

Users must agree to this specific term to use the feature
Agreement Term #2 *

I have chosen voluntarily to return to the office. | understand that HqO is continuing to allow its emp

Users must agree to this specific term to use the feature
Agreement Term #3 *

| certify that | have not had any COVID-19 symptoms, including fever, chills, muscle pain, headache, ¢

Users must agree to this specific term to use the feature
Full agreement terms/policy *

As an HqO employee returning to the office, | acknowledge that | have read the HqO Return to Office
Protocol in its entirety and agree to comply with its terms. | understand and agree to the following
terms.

Users must agree that they have read the above text to use the feature

Save Attendance Terms

HO



How does it work?

For administrators

2. Manage requests
through an online
portal

a. Accept or deny
employee requests
bbased on priority

b. Receive a capacity
notification when
requests exceed
capacity restrictions

Capacity Management

00000000

00000000

cccccccccccc

aaaaaaaaaaa

Marketing

SSSSS

RRRRRR

nnnnnnnnnnnnnnn

SSSSS

Status

ppppppppp

ppppppppp

HO
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How does it work?

For administrators
3. Enable contact tracing

a. Alert staff if an in-office
employee tests positive for
COVID-19

b. Information will be kept private
and anonymized to all users
outside of administrators

Office attendance

September 2020

Tue Wed Thu
28 29 30 01

X Request denied

Priority: Low
Reason: Hang with coworkers

Your request cannot be accommodated on this
day. Please choose another date to make a
request. If you have any concerns, please
contact your office administrator.

Currently approved requests: 8
Maximum capacity: 40

HO



User Guide: Office Capacity Manager

The Office Capacity Manager, is designed to facilitate a safe return to work for you and your
employees by managing the number of employees that come to the office on a given day.
Employees can request to come into the office via the Columbia Gateway app. When employees
make a request, they must provide additional information - like which department they work in,
the reason for the request, and the priority of the request - which will help you manage office

capacity.

How does it work?

For employees:

Columbia
GATEWAY

1. Email your Property Manager that you are
interested in the Capacity Manager feature

2. Click your company’s capacity manager
post

3. Select “New Request” for any day of the
upcoming week

4. Assign priority to specific requests:

» High: Attendance is necessary on this day

¢ Medium: Attendance is helpful, but not
necessary

e Low: Attendance is just a preference

5. Add the reason for your request and your
department

6. Agree to building and company terms &
conditions

« Ensure only healthy individuals return to the
office

« Educate employees on potential symptoms
and warning signs of infection

7. Submitrequest

sssss HoO = 9:41 AM

( Attendance request
Date
01-31-2020
Arrival time*

9:00 am (est)

Priority

High

Attendance is necessary on this day.

Medium

Attendance is helpful, but not necessary

Low

Looking for a change in scenery.

Reason for request (optional)

Client meeting at the office.

10054 M-

O O o

Your department (optional)

Tap to enter

Terms

| agree

Please revew attendance terms. By agreeing,
you are stating that you have no symptoms of

COVID-19 and understand all risks.

Submit request




User Guide: Office Capacity Manager

For Administrators:

1. Manage requests in Columbia 2. Enable contact tracing
Gateway’'s HqOS Dashboard

« Alert tenants if an in-office employee
« Accept or deny employee requests tests positive for COVID-19
based on priority
« Receive a capacity notification when
requests exceed capacity restrictions

Capacity management ADD REQUEST

Requests Attendance terms
I HqO Portfalio
The Tower
N

E‘I Capacity management

Total office capacity

:

This number calculates available approvals

Requests Q : uest it
Date = Name < Priority =  Arrival Dept Reason Status = Approve or Deny
06/07/20 Jane Cooper High 07:38 am Product Board meeting/call @ Pending v x
06/07/20 Wade Warren High 05:14 pm Sales Important sales pitch @ Pending v X
06/07/20 Esther Howard Low 11:27 pm Marketing Change in scenery! @ Approved x
06/07/20 Cameron Williamson Medium 01:55 pm Engineering Collab workshop @ Approved x
06/07/20 Cameron Williamson Medium 01:55 pm Engineering  Collab workshop @ Approved X
06/07/20 Carneron Williamson Medium 01:55 pm Engineering  Collab workshop @ Approved b4
06/07/20 Brooklyn Simmons Medium 01:55 pm TeX Client workshop @ Denied x
06/07/20 Brooklyn Simmons Medium 01:55 pm TeX Client workshop @ Denied v
06/07/20 Brooklyn Simmons Medium 01:55 pm TeX Client workshop @ Denied v
06/07/20 Brooklyn Simmons Medium 01:55 pm TeX Client workshop @ Denied v
—

Capacity counter: 5/ 5 accepted

Questions?

Email your Customer Success Manager or support@hqo.co



